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VOYAGES TRADE PARTNER SUPPORT:

To facilitate you receiving the fastest response to your query, we have prepared the below table with the
contact information for experts in the relevant field

Frequently Asked Questions

We've summarised the most popular questions and answers. For more information and support on
booking help, getting here and around, and rates and commissions, check out our frequently asked

uestions.

For assistance from our trade partner support team, please see below.

SUPPORT CONTACT US

New and Existing reservations

Including amendments and modification Trade - Contact Us | Voyages Indigenous Tourism Trade

Accounting, payments, refunds Trade - Contact Us | Voyages Indigenous Tourism Trade

Email: Feedback@voyages.com.au

Feedback: compliments or complaints

Famil requests Email: Account Manager

Escalation of outstanding requests Email: Account Manager

Email: walk@mossmangorge.com.au

Mossman Gorge Cultural Centre

Email: groups@voyages.com.au

Groups

Email: api.bookings@voyages.com.au

API connectivity and support

TourPlan API connectivity Contact TourPlan Helpdesk

TRADE.VOYAGES.COM.AU
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